
WHAT TO EXPECT

•	 Course options: Treetop Journey (1 hour), 
Treetop Adventure (2–3 hours), plus Axe 
Throwing or the Forest Escape Room (1 hour 
each).

•	 Height range: courses can reach up to ~50 ft; 
introductory sections start low so beginners 
build confidence.

•	 Safety first: mandatory safety briefing, 
harness fitting, and gloves required for aerial 
courses.

BEFORE YOU GO

•	 Arrival time: Plan to arrive at least 15 minutes 
before your booked session for check‑in, 
waiver, and briefing.

•	 Booking tip: Morning sessions and weekdays 
are usually less busy if you want a quicker 
run‑through

•	 Book in advance using the QR code on the 
back - select your location and BOOK NOW to 
guarantee your spot! Redeem your gift card or 
ticket package at check-out online.

WHAT TO PACK

•	 Closed‑toe shoes with good grip (no sandals)
•	 Comfortable, athletic clothing; consider long 

shorts or pants for harness comfort
•	 Gloves (required); bring your own or buy at 

check‑in
•	 Dress for the weather! Wear layers and/or 

sunscreen.
•	 Secure phone storage or phone holder; phones 

must be secured while on the course. Bring 
your own or buy at check-in.

•	 Site is cash only, so bring some cash if you’d 
like snacks!

•	 Photo ID is required only for membership 
bookings 

COURSE SUGGESTIONS

•	 First‑timers or kids - Treetop Journey: low 
entry, timed 1‑hour session with fewer, shorter 
ziplines and obstacles to build confidence.

•	 Families & casual groups - Treetop Aerial 
Adventure: the best bang for your buck! Longer 
course with massive ziplines and obstacles 



POST‑ADVENTURE TREATS & PHOTOS

•	 Celebrate with a nearby picnic, hot drink, or 
local cafe. Pack or purchase small snacks or 
plan a post‑visit stop nearly.

•	 Capture the moment: the Tarzan Swing and 
ziplines make incredible photo ops, and look 
out for Photo Op signs!

•	 Share and tag: Post on social media and tag @
goapeusa for your chance to be featured!

REDEMPTION & FAQ

•	 How to redeem: Input your Gift Card 
redemption number in your cart at check-out 
online, or insert your membership code in the 
MEMBERSHIP section. Ticket Packages can be 
redeemed by entering the code in the online 
cart in the PROMOTIONS section.

•	 Changing dates: If you need to reschedule, 
follow the link in your confirmation email. 
You can change your reservation through 
a Self-Service portal up til the time of your 
reservation!

•	 What if you’re stuck on a zipline? Don’t worry 
- that rarely happens. In the off chance that is 
does, trained adventure guides will assist you 
quickly. Remain calm - they’re experts - and 
just enjoy the view.

SAFETY & COMFORT TIPS

•	 Keep hair tied back and remove loose jewelry.
•	 Use the buddy system if you’re nervous! Staff 

are also there to encourage and guide you from 
the ground.

•	 Hydrate and eat beforehand for safety and the 
best energy.

•	 Weather: Go Ape operates rain or shine unless 
conditions are unsafe; dress for the forecast.

(2–3 hours).
•	 Thrill seekers: Treetop Adventure with Zip 

Trek/Zip Express add‑ons where available.
•	 Groups & corporate: Visit goape.com/groups 

for groups of 10+ and we can customize your 
experience.



SCAN ME 
to learn more 

or visit GOAPE.COM

YOUR GO APE

ADVENTURE
ITINERARY

to:

from:

gift:

Pack this, arrive ready, and turn your digital 
gift into a day to remember. Bundle this with 

your Go Ape gift!

REDEMPTION STEPS

1.	 Buy or receive this voucher
2.	 Reserve Your Tree-Time
3.	 Enjoy your Adventure!

YOUR ADVENTURE 
PHOTO HERE


